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Installing PDXpert PLM software

Introduction

This PDXpertPLM Installation Guidecovers detailed requirements, procedures and best
practices for installing theost recent release of tR®©Xpert Application Serveand
PDXpertclients.Contact us to obtaiapreviousversionof this Guideif you need to

install an oldePDXpertrelease.

ThePDXpertsoftwareinstallationconsists otwo components:

1 ThePDXpert Server setup file
0 Creates ®@DXpertClient setup file on the computero

o Downloads andrnistallsafree edition ofMicrosoft SQL database server
that contains your product informaticeind

o InstallsthePDXpert Application Servewhichmanages database and
library configuratios, and provideslatabase connection informatitm
the client application

1 ThepPDXpert Client setup file nstallsPDXpert which provides the user
experience andxecutsthe application business rules.
In a sinde-user installation, thesomponentsire indalled onone computer. Most
installations, however, will have one computetact as database and file management
server, and other computéhat perform aslients.

Installing thePDXpertapplicationrequireshese steps:

1 Run the servesideinstallation program once. ©installs Microsoft SQL Server
Express EditionflSSE), installsthe PDXpert Application Serveand
initializesthe stating PDXpertdatabaset also creates theDXpertclient-side
insal | er that youationhh use on each wor kst

1 Run the clienside installation program at each workstation where you want to
access th@DXpertapplication.

The PDXpert installers automatically detect whether your Windows is 32-bit or 64-bit, and will install
the appropriate applications.

The PDXpert client application can be installed on the server computer, even in a multi-user
environment. However, to ensure adequate performance for both the local user and the network
users, your server computer should have a configuration that& significantly better than the
recommended minimum.

Throughout this guide, all references to Windows Vista are also applicable to Windows 7 unless
otherwise noted.

After youbve installed theseomponents, ydie ready to begin usingDXpert

A note on file names

All installation file names include tineengineeringelease identifief~or example, you
may download a fil®DXpert Server - R10229 .exe . This Guide would refer to the file
simply asPDXpert Server Or PDXpert Server.exe

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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Simple single-user install

He r e Gsstupgrdetessdr those whgustwant toinstall PDXpertsoftwarefor asingle

user evaluatioon a reasonably current compuyterthout any special considerations
Depending on your computer 6s cbSonmlitesgur ati on,
principaly for installation ofMicrosoft SQL Server

updates and service packs, and at least 1GB of memory. See Preparing the server computer

For this procedure, your computer must have Windows XP, Vista or Windows 7, all Microsoft
on page 6 for complete requirements.

Using eachinstalleits default values:

1. Install thePDXpertApplication Server ThePDXpertServer installer software
installsboth thePDXpert Application Servesindthe Microsoft SQL Server
database engine.

2. Run therDXpertClient  installer to set ughe PDXpertclient.
3. Startthe PDXpertclient by doubleclicking thePDXpert desktop iconThe default
Admin useraccountwith ablankpasswordwill be displayed. Gck OK.

4. In theSoftware License dialog, you mustenterthe Required information (your
organizatio® same, country and the maximumamber ofuseraccouns that
youdl wanttosetupDur i ng ev al umeedtofilhin theootherwo n 6
license informationClick OK.

We recommend that you read the PDXpert PLM Evaluation Guide, which is available for download
on the PDXpert website.

Press the keyboard F1 key at any time to open the help file.

Single-User System

Install the PDXpert Application Server (with SQL Server
database) and then install the PDXpert client application
PDXpertServer.exe aNd PDXpertClient.exe

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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Multi-User System

(A==
SE:W'E‘T Cﬂmpuler 'Haﬂ::-:t m :i:w Al

Tearind jcherty cam iog into PDEpert)

PDXpert Application Server
{with SQL Server database)
is installed once on server
FhXpertServer.axe

(| Local Area Network (LAN) / Virtual Private Network (VPN) [})

PDXpert PLM PDXpert PLM PDXpert PLM

User 1 User 2 User 3
PDXpert client application is installed on each user's PC
PDXpertClient.exe

At your option, gu canalso install a PDXpert client onto the Server Computer

Installing the server components

Forasingle-user installation, where all components are instal/l
instructions and the instructions Installing the PDXpert client on page 10.

TheserversidePDXpert Server .exe installation progranmstallsthe following:
1 ThePDXpert Application Servemvhich
o Carries a databaseith default collections and rules already defined
0 Manages the databasearch indexandfile library;
o Connects eacRDXpertclient application tdahe databaseand
o Detects oubf-date clients.

1 Microsoft SQL Server Express Edition (SSEm)y if aconformingdatabase
instance cannot be founkd the computer had/indows Installer 4.%r higher
available thenSQL Server 200& installed otherwise SQIServer 2005 is used.

1 A PDXpertclientsetupfile, which can be used to install tR®Xpertclient
application orthe server or onther computers.
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Preparing the server computer

Hardware Requirements
This table shows theinimumhardware requirements for installing and runr@®FE
andPDXpertApplication Server

Hardware Requirements

Processor 32-bit: 2.0 GHz Pentium Il (or equivalent) or higher

64-bit: 2.0 GHz AMD Opteron, AMD Athlon 64, Intel Xeon
with Intel EM64T supportintel Pentium IV with EM64T
support

Memory (RAM) 1 GB (2 GB recommended)

Hard disk space 350 MB of availablaincompressedspace SQL Servecannot
be installed on @ompressed volum&he database may grow to
the size limit imposed by Microsoft on SSE&tabases, 4 GB,
which should be sufficient for storing tens of thousands of
PDXpertitems. Additional space will be required for the
uncompressetile library.

To support a practically unlimited number of files in
be formatted as NTFS.

This servecomputerdoes not have to be dedicated exclusivelgDXpert although
sharing resources with other applicationd &mctions may affect system performance.
Operating System Requirements

Operating system: Supported editions 32-bit 64-bit
Windows Server 2008l Yes | Yes

Windows 7: Home Premium, Professional, Enterprise, Ultin] Yes | Yes

WindowsVista: Home PremiumBusinessEnterprise, Ultimat¢ SP2 | Yes

Windows Server 2003: all Editions SP2 | SP2

Windows XP: Professional SP3 | SP2

Do not install PDXpert on Windows 2000 or older operating systems.

Microsoft announced the retirement of Mainstream Support for (a) Windows XP after April 2010 and
(b) Windows Server 2003 after July 2010. Retirement from Mainstream Support limits the support
we can provide. We will be removing support for these operating systems in the near future.

The PDXpert application server installation file automatically detects yobit2hd 64

bit Windows operating system, and downloads and installs the appropriate version of
Microsoft SQL Server Expresall other SQL Server etlons require a separate custom
pre-installation of the databagseelnstalling your own SQL Server instead of Express
Editionon page Y.

Other Configuration Requirements
For operating systems older than Windows 7 &@d. Server 20082
1 Required: Microsoft .NET Framework 3.5 Servié&ack 1 or higher

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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1 RecommendedWindows Installer 4 (or highe) if you want PDXpert to
automaticallyinstall SQL Server 2008ather thar5QL Serve2005 Obtain
Windows Installe#.5 here http://support.microsoft.com/kb/942288

Installing the server-side components

Before proceeding with the installation, you must install the latest Windows service packs and critical
updates from the Windows Update site: http://update.microsoft.com/

ThePDXpert Server installaautomaticallydownloads antdhstalls SQL Server Express
Edition (SSEE) and then installs tHeDXpert Application Serveservice and user
interface console

If youd rugngthe PDXpertins a | Hetault& SEE, then you caskip the following
sectionand proceetb Installing thePDXpert Applicéion Serveon page 8The SSEE
installationwill not conflict withany existing SQL Server instees on the same
machine

Installing your own SQL Server instead of Express Edition
PDXpert cannot be used with SQL Server 2000.
Donoti nstall anot her aiptptheiPDXPERTonstdnce. d at abas e

I f you choose not to use PDXpertds default SSEE installat
installation of your preferred SQL Server. Do not use SQL Serve r @efault installation
settings. Some SQL Server configuration settings can only be set during install. Once the
installation is complete, you cannot change these settings. Any change to the configuration
settings would require a new installation of the product.

If you do not wanPDXpert tousethe defaultSSEE then you musseparatelybtain and
install yourpreferredSQL Servewersionbeforeinstalling the PDXpert Application
Server.

The defaullSQL ServeiExpress Edition | Skip this section entirely

A 32-bit version of Windows Install a 32-bit versionof SQL Server
A 64-bit version of Windows Install a64-bit version of SQL Server
Your SQL Server database instance must

1 Be installed on the same computeh at y o u 0 PDXpeu Applicdtianr t h e
Server

1 Be mmedPDXPERT

1 Use thdocal System accounfNT AUTHORITY System ) with SQL Server
authentication and Windows authenticat{afso calledVlixed Mode ); and
1 Haveits TCP/IPprotocolenabledsee pagé6).

When you install th&®DXpert Application Serveiit will discover the installed
PDXPERTdatabase, and skip installing its own SSa&ance.

Additional notesfor SQL Server 20082 Express

Do not use the Microsoft Web Platform Installer (www.microsoft.com/express/sql/download/) to
install the SQL Server Express database engine. It does not allow any custom settings.

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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Windows Installer 4.5 is a prerequisite for SQL Server 2008. This may require a separate download
for your operating system before running the SQL Server 2008 installer.

Server 2008 for use with PDXpert, read fHardware and Software Requirements for Installing SQL

The prerequisites for SQL Server 2008 R2 go beyond those for SQL 2005. Before installing SQL
Server 20080at http://technet.microsoft.com/en-us/library/ms143506(SQL.105).aspx

You will need to customizéne SQL Server 200B2 Express installatiorf-or selecting

the proper installer,@to Installing SQL Server 2008 R2 Express
http://blogs.msdn.corpétersad/archive/2010/04/26/installisglserver2008r2-

express.aspx

Select the correct the X86 (i) or X64 (64bit) version based on your Windows

edition. We do not recommend using WOW®de can recommenl Mi cr osof t E SQL
Server® 200R2E x p r and ifyou need itfiMicrosoft® SQL Server® 2008 R2

Management Studio Express

Seet hi s | nst aAppendixh: tinstalli@BQldSerires 2008 Express page?29

for highlightsof themost importantnstallation steps.

Installing the PDXpert Application Server

The PDXpert Application Server and the SQL database server must be installed on the same
computer.

Do not install the PDXpert Application Server on a compressed drive. SQL Server databases are not
supported on compressed volumes. See the Microsoft Knowledge Base article:
http://support.microsoft.com/kb/231347/en-us

before installing the PDXpert Application Server. For more information, see the preceding section:

lfyoud on 6t wa 8QL Server Expsess Edition, then you must install your preferred version
Installing your own SQL Server instead of Express Edition

To install thePDXpert Application Server

1. RunthePDXpertServer i Nst al |l ati on program from your
disk. You will see the installer decompress the installation &itedcreate a new
PDXpertClient  installation programonthesr ver comput er 6s Deskt c

Save this client installation program to set up the PDXpert client application on this or other
computers.

2. If a PDXPERT instance &QL Server database cannot be folB@L Server
Expresswill be downloaded from Microsotind insélled. Installationis
automatic, but takes several minutes.

3. During installation you will be required to accept tR®Xpertsoftware license
agreement. If you agree with the terms of the licemsek thel accept the terms
in the License Agreement checkboxand click theNext button

4. Although you can specifpptionsfor thePDXpert Application Servewe
recommendisingthedefaultvaluesto simplify administration an¢echnical
support
The installer creates a folder for your database and library on your C:\ drive. If you prefer to
use another location for your data, allow the installation to proceed. After installation is

complete, use the Settings tab on the PDXpert Application Server console to select your
preferred location for the data folder.

5. When the installation is complete, click theish button

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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6. To extend PDXpert serveros file indexing
(calledlIFilters) that can parse specific file types. For more information, refer to
the Knowledge Base articlattp://www.BuyPLM.com/KB09072302.aspx

The PDXpert Application Server and the PDXpert clients require exclusive uninterrupted access to
the SQL Server database instance called PDXPERT.

Do not stop, restart, or otherwise disrupt the SQL Server service or the hosting computer while
PDXpert clients are logged into the system.

Do not allow the server computer to go into standby or sleep mode during hours when clients may
access the database.

Do not install other databases into the PDXPERT instance.

After installation is complete, visit the Microsoft update website to obtain the most recent patches and
service packs for SQL Server Express.

Configuring the PDXpert Application Server

When you open the PDXpert Application Server or boot your server computer, the service is typically
Started. To make any changes to the following settings, you must stop the service by clicking the
Stop button on the Maintenance tab (for details, see page 20, Is the PDXpert service started?).

1. Launch the®DXpert Application Serveronsole from the Windowsstart menu,
selectthe PDXpert folder, then theserver folder, and them®DXpert Server. Or,
doubleclick on the desktop icon.

2. Press th&1 key on your keyboard to open the help topic for configuring the
PDXpert Application Serveln the help fileContents, open théHow do I...?
section, and review each topic of interest.

3. After reviewing thePDXpert Application Serveronfiguration, tick on the
Maintenance tabto verify that the client service statusSsrted.  ( IStbpped,t 6 S
click thestart button.)

4. You can close the console by clickitige Close button in the loweright of the
window. Closing thé®DXpert Application Servewill not stop the service. You
must use thstop button on thevaintenance tab.

The PDXpert Application Server communicates with PDXpert clients using up to four TCP ports
beginning at 48084 (that is, 48084 through 48087). Ensure that no other services use these ports

For best performance within an extremely large library (and provided you have no 16-bit applications
installed), disable 8.3 short filenames using the Windows fsutil  .exe utility.

Using the PDXpert Application Server with a VPN

To enable a PDXpert client access to the PDXpert Application Server over a virtual
private netwark (VPN) connection, the VPN must be configured to allow
communications using four TCP ports 48084 through 48087.

Ensure that the client workstation can access the SQL Server instance. Since the SQL
instance is named PDXPERT, you can configure a statidgrathat named instance and
open VPN access to the port. For proper operation, the SQL server instance must have
been installed with Mixed Mode authentication.

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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Installing the PDXpert client

After the server <c¢omponentosetUupRDXgertusimge n
the PDXpertClient.exe installationprogram. ThePDXpertClient ~ program installshe
PDXpertclient, which providesa unified interface foa) setting system options, rules
metadata collectiongnd other configuration details, and (b) creating and managing
documents, parts, changes and file attachm&htsinstaller may also include other
supportingcomponents.

You can obtain the client setup file by downloading it from our website, or by copying it from your
server 6s De shOXgepAppli€atioa Berverihas been installed. You should install the
server components before you install the client application. See Installing the server components
on page 4 for detalils.

Preparing the client

Hardware Requirements

This table shows theinimumhardwae requirements for installing and running
PDXpert

Hardware Requirements
Processor 32-bit: 2.0 GHz Pentium 11l (or equivalent) or higher

64-bit: 2.0 GHz AMD Opteron, AMD Athlon 64, Intel Xeon
with Intel EM64T support, Intel Pentium IV with EM64T
support

Memory (RAM) 640MB (1 GB recommended)
Hard disk space 50 MB

Operating System Requirements

Operating system: Supported editions 32-bit 64-bit
Windows Server 200&All Yes | Yes

Windows 7: Home Premium, Professional, Enterprise, Ultin] Yes | Yes

WindowsVista: Home PremiumBusinessEnterprise, Ultimat¢ SP2 | Yes

Windows Server 2003: all Editions SP2 SP2

Windows XP: Professional SP3 | SP2

Do not install PDXpert on Windows 2000 or older operating systems.

Microsoft announced the retirement of Mainstream Support for (a) Windows XP after April 2010 and
(b) Windows Server 2003 after July 2010. Retirement from Mainstream Support limits the support
we can provide. We will be removing support for these operating systems in the near future.

Before proceeding with the installation, install the latest Windows service packs and critical updates
from the Windows Update site: http://update.microsoft.com/

Other Configuration Requirements

All operating systemquire Microsoft .NET Framework 3.5 Servieack 1 or higher.
If your Vista, XP or Server 2003 has thkcrosoft .NET Framework €lient Profile
installed, it must also have thMicrosoft .NET Framework 4 Extenddtinecessary,

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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upgrade the Client Profile with thétNetFx40_Full_setup.exe file:
http://www.microsoft.com/downloads/details.aspx?Falbisdcfb2d515ff4-4491b0es
b386f32c0992&displayLang=en

If you intend to import or export data in Microsoft Office formats like Excel or Access,

and you dondot have Micr osof ROO/ffiteiSgseemi nst al | e
Driver Data ConnectivityComponentsThis packagecan bedownloaded from

http://www.microsoft.com/downloads/details.aspx?displaylangfeamiilylD=7554f536
-8c2845989b72ef94e038¢c891

Installing the PDXpert client application
To install the client:

1. RunthePDXpertClient i nst al |l ati on pr oPbDXépeartasal f youodr e
singleuser system, you can install the client components on the same computer
that has th&DXpert Application Servesnd SQL Server database.
2. During installation, you will be required to accept the PDXpert software license
agreement. If you agreeitly the terms of the license, mark thecept the terms
in the License Agreement checkbox, and click theext button.
3. Although you can specify options for tR®Xpertclient software, we recommend
using the default values simplify administration antechnical support
4. At the end of the installation process, you can immediately launch the client if
you marktheLaunch PDXpert PLM checkbox. Click th&inish button.

Copyright © 2006-2010 by Active Sensing, Inc. All rights reserved.
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Opening PDXpert for the first time

From the Windowstart menu, select theDXxpert program folder, and then tir®Xpert
item.

Application configuration

When you run th@®DXpertclient application for the first time after installation, the
Application configuration dialog may be displayefithe PDXpert Application Server
cannot be foud automaticallyY ou canalsoopen this window from th&ools menu.

PDXpert server connection

The Application configuration window allows you to specify the computer where the
PDXpert Application Serveservice is running, which is essential to properlyrarct to
your product database. You will also specify wHereary files will be copiedonto your
local computer for viewing

PDXpert server computer name

This is the namer IP addressf the computer that hosts tR®Xpert Application Server

service.lf thePDXpertclient application is installed on the same computer as the

PDXpert Application Serverou can simply use the default valuecotihost . If

youbve connected via Virt seawérc Pmp wtad red sNelt ovoa Ik
(not Internet) IPaddress, such as 10.1.1.5 or 192.168.1.5

ServerTCP port number

This value must match tHeDXpert Application ServefCP port value, which is defined
in that appl i cat(seeCaoniiguringtberPDXpgrapplieationSenver f i | e
on page). The default value i48084 but any value between 1025 an®85 is
possible.
The PDXpert system may use up to four adjacent ports beginning at 48084. Do not change the base

TCP port number unless an existing service exists in the range 48084 through 48087. Firewalls,
antivirus software, etc., must permit communications through these four ports.

If you continue to see an error in the message box at the top of the Application Configuration window,
itds possible that your <conf i guPDRXpertdpplicatien Sénneme but t he ¢
is stopped. Start the service, and then continue.
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PDXpert PLM Installation - 13 July 2010 Page 13 of 31

Updating or moving a PDXpert installation

Although a complet®DXpertsysteminstallation has 3 major components (application
server, database and c taeentythg appliggdnsesverl t ypi c al
and client. The updatdeDXpert Application Servawill automatically update the

database to the appropriate schema.

Updating the PDXpert Application Server

For stepby-step instructions, as well as important notices about the upgrade process
refer to theHow do I...?section fiUpgrade the PDXpert Sergeiopic, in thePDXpert
Application Servehelp file.

Updating the PDXpert client
To update each client workstation:

1. FromthePDXpertAppl i cati on Server c @DXpartt er 6s Des
client installer (which was created when you installed the server).

2. Install the update as describednstalling the PDXpert client applicatioon
pagell
Or if your client is on the local network

1 Afterthe updatedPDXpert Application Serveserviceis started, ruryour older
PDXpertc | i e nt . askédwhdhér iou Wwamt tonstall the newclient
software If you accept the installation, the setup file is downloaded from the
server and automatically launched. (Your computer may not show any apparent
activity during thisbrief period)
I The client update service works only on a LAN, and typically not across a virtual private

network (VPN). Microsoft .NET remoting services can 6 t r thesaotlialvaed virtual IP
addresses between client and server during update.

After the installation is finished, run the nelient software as usual.

Moving the PDXpert server and related files

Use the followingstepsto movethe PDXpert Application Servedatabase and file
library to a new computeDependingiponyour PDXpertrelease antlow it was
previously installegdyour actual procedure may vary somewhat

1. Install thePDXpert Application Servesn the new machingsee pagéd).

2. Moveyourdata from the old seer machine to the nemachine If you have a
relatively small Library folder (say few gigabytes you can perform a standard
databas&ackup with libraryfiles usingthe. poxzfile format If your library
folder is large, it may be faster to move the data and librarysiparately:

a. Using Windows Explorer or another tool, copy the library files (if any)
from the old library folder to (1) a backup disk, and then to the new library
folder, or (2) directly to the new library folder across the netwByk.
default theold mach n eLbray sulfolder will belocated(depending
on Windows version and upgrade history) within 8egver datdolder as
described on pag#’.
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b. On the old machine, use tR®Xpert Application Serveronsole to back
up the database Si nce wedbve already moved the
simple SQL backupsa K) file that excludes the librarglick the Stop
button, thertheBackupé button. When theave Backup As dialog opens,
selectsave as type: Database without Library (*.bak). After the backup
process is complete, copy the backup file to (1) a backup disk, and then to
the new machine, or (2) directly to the new machine across the network.

c. On the old machinedisable the PDXpert Server servicddoce the client
to ask you ér the nev server machine namé&o to Windowsstart menu,
selectControl Panel, thenAdministrator Tools, thenServices. Select the
PDXpert Server entry in the list, and then cligkop the service. (You can
alsodisconnecthe server from the network until Stéfis complete.)

3. On the new machinéf you useda combined database and libr@ppxz) file,
then you just need to restdteclick thestop button; after the service is stopped,
click theRestoreé button, and then select the bapkie.l f youbdve moved vy
database and library separately as described iRsaepd2.bthen:

a. Using Windows Explorercopy thecontents othelibrary backup folder
created in stef.ainto the new (empty) librariplder. By default, the new
ma ¢ h i\umwrend subfolder will be located (depending on Windows
version and upgrade history) within tBerver datdolder as described on
page27.

b. Restore thesak backupfile taken in s¢p2.b: click the Stop button after
the service is stopped, click tRestoreé¢ button, and then select the
backup file

SQL Server cannot restore a database across a network connection. Only restore the database
backup from a local drive on the new machine.

4. After the database has beentoged restart the servioen the new machiniey
clicking the start button

5. Ontheserverc 0 n s mfbr@afos tab, in theEnvironment section, note the new
C 0 Mp uNaehiheGcemputer) name value. Youmayneed this foconfiguring
the PDXpertclient in stef®5.

E PDXpert Application Server

Application

Application release Application location

Environment

Machine (computer) name
HP-A6110M

Operating system

6. Open thePDXpertclient. Depending upon your network configuratjdine client
may automaticallydiscover the new servadowever, f the Application
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Configuration window s displayedenter thenewmachine (computernamethat
you noted in step. Click theOk button to connect to the new machine.

The PDX¥pert application server isn't responding. Verify the client configuration for the PDXpert
server connection, and that the server’s status is "Started"

PD¥pert server connection

PO¥pert server computer name Server TCP port number
HP-ABT10N 43084

7. Verify that your settings are correct, and the libfdes areaccessible:

a. Ensure that theDXpert Application Serveserviceon the old machine is
stopped and the new machineds servi

b. From within thePDXpertclient, ®arch for an existingart or document
with a file attachment. Open the item and confirm thafitbettachment
can be copied from the library.

After the system has been verified as working correctly, uninstall the PDXpert Application Server
from the old server machine to ensure that no one mistakenly connects to the obsolete database.
Refer to Uninstalling server components on page 28.
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Troubleshooting an installation
If you have any difficulty during setup, pleasmtactus for assistance.

Microsoft SQL Server diagnostics

There will usually be error indicators on tRBXpertApplication Servec ons ol e 0 s

Information tab ift h e a grablem communicating with Microsoft SQL Server.

These instructions have been generalized to address all versions of Microsoft SQL Server (2005 and

2008, 32bit and 64bit, Express Edition or other). If you encounter any discrepancy, refer to
Microsoft's documentation for your specific database engine.

Is the TCP/IP protocol enabled?

The TCP/IP protocol is typically not enabled by Microsoft SQL installers, although the

PDXpert Application Servarnst al | er wi | | enabl e
copy of SQL Server, then this may be a source of client connection errors.

To enablehe TCP/IPprotocol

t for

1. From thestart menu, choose@ll Programs, point toMicrosoft SQL Server, point to

Configuration Tools, and then cliclsQL Server Configuration Manager.

| f you dondét s yoecan dpetheConliguration Mar@deribyp n
right-clicking My Computer (XP) or Computer (Vista) in theStart menuand
choosingvanage. In the Computer Management window, expandServices and
Applications, expandsQL Server Configuration Manager.

ExpandsqQL Server Network Configuration and therselectProtocols for PDXPERT
(or whatever infance name that you installed).

In the list of protocols displayed in the central panel;TiteriP protocol should
be enabled. If you see that ther/IP protocol is disabled: click thecp/P
protocol to select it, and then seleatble from theAction menu. The status
column and icorfior the protocol will change to show that the protocol is now

enabled. Close th&QL Server Configuration Manager window.

% 50L Matwve Chent 10.0 f_l:-r'fl.]ur.atlcn (32| TCP/P Di
4 J|_ SQL Server Nebwork Configuration

\ . Enable
; VIA Disabled :
El= Protocols for POUPERT Ll e o W
£ SOL Mative Client 10.0 Configuration )
Properties
Help

£l nr 3

Enable selected protocol.

& 54q) Server Configuration Manager (o] e =]
File Action View Help
|| = = H
48 50L Server Configuration Manager (Local) Protocol Mame Status
_Ii 231- zi:i: :ir:f:i Configuration (32bit ¥ Shared Memory Enabled
: ‘% Mamed Pipes [hsabled

4. Your change will become effective aftgpu(a)r e st art t he
(PDXPERT) 0 sCentrovPanel & Adiinistrdtiie Bools > Services
console, o(b) reboot your computer.
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Is the firewall allowing communications?
For the Windows firewallyerify that the Windows firewalhas an exceptiorfRefer to
the supplierds instrnpuctions for all other f
To enable thérewall exceptionn Windows XP or Vista
1. Click start, click Control Panel, and theropensSecurity Center.

2. Near the bottom of the windo(XP) or along the left side (Vistaglick
Windows Firewall. In Vista,thenclick on theAllow a program through
Windows Firewall link.

3. On theExceptions tab, in thePrograms and Services list, you will probably see
thatfiMS SQL Servaris listed, buit may not beselected as an exceptidviark
the check boxo enablethe 1433 porfor TCP requests.

Alternatively, ifiMS SQL Servaris notlisted, do the following:
a. Click Add Program.
b. Click Browse.

c. Navigate to(nis a numberefblder, usually1, withtodayd s )d at e
drive :\Program Files \ Microsoft SQL Server \ MSSQLN\ MSSQLBINN

d. Selectthe filesqgliservr.exe  and click theopen button to ad to the list
of exceptions.

Security essentials
To help protect your computer, make sure the four security essentials below are marked On or
(814

SRR \Windows Firewall
¥ Get the latest security :

virus infermation enlinl{ (7 program through
Microsoft Vi irewall

‘Windows Firewall can help prevent hackers or malicious software from gaining access to your
0

[ﬂ Windows Firewall Settings ]

puter through t

Change the way Securi How does a firewall

Center alerts me ) ]
@ Windows Fir

Windows Firewall is

General ‘ Exceptions .l\dvanoed‘

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall,

Inbound connectiol windows Firewall is currently using settings for the private network location.
What are the risks of unblocking a program?

Display a notificati
To enable an exception, select its chedk box:
Network location:

What are netwaork Igy

Program or port

|7 Ms SQL Server 2005 (PDXPERT)
Network Discovery

PDXpert Server

[CPerformance Logs and Alerts
[JRemote Administration

Remote Assistance

[Remote Desktop

[JRemote Event Log Management
[JRemote Scheduled Tasks Management
See also [remote Service Management
Backup and Restore [Jremote Volume Management
[ORrouting and Remote Access

o FETRRE, O FURR R Sy

See also

[Addpmgram... ][ Add port... ” Properties H

Security Center

[¥] Motify me when Windows Firewall blocks a new program
Network Center

l OK I [ Cancel Apply |
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Is the Microsoft SQL Server service installed, but not started?

First, check that the installation is correct, and that Microsoft SQL Server can respond to
service requests.

1. Go to Windowsstart menu, selectontrol Panel, thenAdministrator Tools, then
Services.

2. Scrolldown t he | i st o0oSQL Seever (PDXPERTD) Ifitas infthen d A
list, then theSQL Serveiis probably correctlynstalled. Select the iterandthen
click the link to the leftart the service Or Restart the service.

3. Open thePDXpert Application Serveronsole ad verify that you can nostart
the servicdseels the PDXpert service startedp page20).

Is ASQL Server (PDXPERT)0 missing from the Services panel?

| fSQIiServer (PDXPER®D) i s n ot Selvices gamell or you suspécethat the
installation is not correct, you shouldnsiall Microsoft SQL Server.

1. Try to remove Microsoft SQL Servey openingo WindowsStart menu,
selecing theControl Panel, thenAdd or Remove Programs If the list shows
fiMicrosoft SQL Servarthen click on thdRemovebutton.Whenyouée asked for
an instance, seleéPDXPERT: Database Engidg-ollow any other instructions
on the uninstaller program.

2. Run thePDXpertSSEE.exastaller again, and reboot the compu@pen the
PDXpert Application Serveronsole, and check that you can reart the servie
(see belowls the PDXpert service started?

If the PDXpert Application Serveservicestill cannot be startdoecause there are errors
in communication with Microsoft SQL Serverease send tasthe availableMicrosoft
SQL Server log fil€s):

C:\ Program Files  \ Microsoft SQL Server \ ... \ Setup Bootstrap  \ LOG summary.txt

C: \ Program Files  \ Microsoft SQL Server \ MSSQL.n\ MSSQLLOG (zip all files)

Is the SQL Server database on a compressed volume?
If you see any of the following errors, you may have installed a new database, or moved
or restored an existing database, onto a compressed disk volume:

1 CREATE DATABASE fai led. Some file names listed could not be created.
Check related errors. (Microsoft SQL Server, Error: 5118)

1 Thefile "[path] \ PDXpertDB.mdf " is compressed but does not reside in a
read - only database or filegroup. The file must be decompressed.

1 Create failed for Database PDXpertDB'.  ( Microsoft.SqlServer.Smo) An
exception occurred while executing a Transact - SQL statement or batch.

(Microsoft.SglServer.Connectioninfo)

1 Restore failed for Server '<servername>'. (Microsoft.SqglServer.Smo)
System.Data.SqlClient.Sql Error: The file "[path] \ PDXpertDB.mdf" is
compressed but does not reside in a read - only database or filegroup. The
file must be decompressed. (Microsoft.SqlServer.Smo)

1 Database' PDXpertDB' cannot be opened due to inaccessible files or
insufficient memory o r disk space. See the SQL Server errorlog for
details. (Microsoft SQL Server, Error: 945)
Microsoft SQL Server does not support databases on a compressed volume. Use an

uncompressed volume insteadhtt|://support.microsoft.com/kb/231347/ag
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Is the SQL Server Browser service exposed?

This section is applicable only for releases prior to 6.2. Release 6.2 (or later) does not use the SQL
Server Browser.

The SQL Server Browser service lets users connect to instancesS@lth®erver
databasengine that are not listening on port 148&ich may occur, for example, if
another named SQL Server instahesbeen previously install@dDepending on your
Windows configuration, you may need to op#DP port 14340 expose the SQL Server
Browser service.

Using the same general approach as described immediately above:
1. Click start, click Control Panel, and theropensSecurity Center.

2. Near thebottom of the window (XP) or along the left side (Vist@ick
Windows Firewall. In Vista, then click on thallow a program through
Windows Firewall link. In Windows 7, click on th@advanced Settings link.

3. For Windows XP and Vist@®n theExceptions tab, in thePrograms and Services
list:
a. Youmay see thasQL Server Browser is alreadylisted, butit may not be

selected as an exceptidviark the check boxo enablethe 143} portfor
UDP requests.

b. More likely you will not see any referencedQL Server Browser. In this
case, bick Add Port, type sQL Server Browser  in theName text box, type
1434 in thePort Number text box, selectDP, and then cliclok.

For Windows 7In thewindows Firewall with Advanced Security window

a. Inthe left panel, click ombound Rules, and on the righctions panel,
click on theNew Rule...

SelectPort as therule Type. Click Next.

Apply the rule toubp and specify the local port ag34. Click Next.
Set the action tallow the connection. Click Next.

Enable the appropriate profilgSlick Next.

Type sqQL Server Browser  IN theName text box, and cliclinish.
Repeat these steps e left panebutbound Rules.

@ "0 ooy
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